Signature Software are continuously seeking to expand the ways
that we can assist our clients to further improve their business.

WE ARE NOW VERY PROUD TO ANNOUNCE
TICKETPOINT THAT DIRECTLY INTEGRATES WITH ICE.

O::: Automate and improve your

ticket logging processes WHILST ICE HAS ALWAYS BEEN THE
MAINSTAY FOR MANY OF OUR CLIENTS

BUSINESSES, WE CONTINUE
TO DELIVEROFFERINGS

TO CAPITALISEON THE STRENGTHS OF ICE

Improve your customer service

experience

Fully integrated
to ICE

Mobile and tablet
friendly

TicketPoint allows me to perfo
booking and logging job
report as | neeg

Full customisalk

N
FOR MORE DETAILS
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FOR YOUR TEAM

1. Logging of tickets but can allow for
auto creation via email parser

2. Assignment to resources

3. Attachment of files

4., Fully integrated with Outlook calendar
5. Can record time (both billable & non
billable)

6. Integrates with email parser so that
all correspondence with client is visible
in ticket

7. Validation process

SR FOR YOUR CUSTOMERS

1. Logging of tickets by clients
at anytime

2. Allows update and status
+ FOR YOU checking on tickets (activities
have a public viewable flag
UBCONTRACTORS so not all internal activities
1. View is limited to only are visible to the client)

. 4. Can work alongside client
logged in subcontractors S

ordering portal (if required)
5. Fully integrated with ICE
& TicketPoint (Internal)
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* Customer Profile

LAN Health check HUMPTY DOO Customer; 1062

Business Phone
03 - 98762747

Address

11 CHALLOMER CIRCINT, HUMPTY D
QO NT 08536
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* Contact Details
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Business Phone

Add Acthedty

¥ Related Tickets

* Equipment Details
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Computers
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