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Manage your
Technicians in the Field

With Signature Software’s ServicePoint

Signature Software's ServicePoint is a comprehensive real-time mobile solution that closes the information
gap between your office and field service technicians. As part of our 24 Hour office solution, ServicePoint
provides real-time updates between the field technician’s smart phone and your ICE (ERP) database. This
keeps your field technician in touch and connected at all times regardless of where they are. This works in
conjunction with the ICE Service Call Manager.

Eliminate unnecessary paperwork, phone calls, travel time (to and from the office) and communication
delays. Service customer’s faster, close calls faster and if it's a billable call, have the invoice sent out faster.

 Business Advantages &Benefis

v

Maximise field service productivity - view and
update service tickets, all from your smartphone.

v" Receive a real-time view of your field service

technician’s progress.

Spare parts management - Gain greater control
of technicians stock due to real time updating of
parts used and improve your ability to manage
overall stock levels.

v' Job updates - Travel time, labour time, waiting
for parts, completion and meter reads.

Follow up task/call creation i.e. return to fit
parts.

Service debrief - Parts used, labour, travel time,

additional notes.

Customer sign off directly on the mobile or
tablet device.

Automatic synchronisation with your ICE ERP
database with no rekeying of information and

minimising data errors.

Available on the
D App Store

V\ Google play

ServicePoint Minimum Requirements

ICE Version 2.37 or greater

24 Hour Office Version 1.5 or greater
Compatible with Android or iOS mobile
or tablet device.
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ICEMobile
List of Allocated Calls My Calls
BEULAH Customer: 12 14-1
STANDARD - MAINTENANCE b

2071042014 09524 )

WARRNAMBOOL Customer: 61247
STANDARD -

WOOROONDOK Customer: 100007
NON URGENT - MAINTENANCE

‘WOOROONOOK Customer: 100007
NON URGENT - MAINTENANCE

WOOROONOOK Custorner: 100001
NON URGENT - MIAINTENANCE

WOOROONOOK Customer: 100001
NON URGENT - MAINTENANCE

WOOROONOOK Customer: 100001
NON URGENT - MAINTENANCE

Contact us today to find out how:

Carrier ¥ 2:22 PM __J

Exit Customer Details Menu
Allocated

Job No: 214311 Call: 2

Name:  BELMONT CUSTOMER

Address: 1A
TheAddress
Street ]
Location BELMONT 2280

Telephone:(02) 49990001 [\ ]
Sales Person:

Equip No.: 104

Serial No: 3310822719

Type/Model: MFD COLOUR/CL1250

Owner Desc:

Status Code: T&M

Billing Desc: TIME & MATERIALS

Install Date: 06/10/1999

{ Call details

List of service histo
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